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H véa yevia pnpoota...

pEe 10€eg kal AOoELg

A6 TV idpuon Tng TTapdtagng 1o 2021 €wg Kal ouEPa SIEKDIKOUUE TNV WHRPO
0aG ME KUPIO yvwuova Kal oTéxo Tn BeATiwon Tng Kabnuepivotntag. AoyoAoUpaoTe
EVTATIKA UE Ta dlaXPoVIKA dUOKOAa ¢nTrpaTa Tou KAGdou TTou gival Ta AnoTpIKa rebate, ol
eAMEIYPEIC QapPAKwWY Kal TO EEXEINWPEVO WPAPIO AsITOUpPYiaG.

2uveyiCouuE TIG TIPOOTTABEIEG AVTIMETWITIONG TwV {NTNPATWYV auTwy, S10pBWOoaUE
TTaBoyEvEIEG OEKOETIWV KAl MECW TWV TIOPEUPACEWY Pag ETTAUCOUE coBapd
TTpoPAfRuara. H otApiEn oag oTIg TeAeuTaieg EKAOYEG pag €xel avadeigel Tn 2n Alvaun
otov ®ZA. Mg Tnv €K v€ou OTAPIEN 0AG KAl TRV AVABEIEN pag wg dioiknon Ba evioxUoOUUE

TN dpdon pag aANalovtag Tov KAADO TTPOG TO KOAUTEPO.
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210 4 autd xpovia {wng dIEKDIKATAPE Kal KATAPEPAUE GAAAYEG TTOU DIOIKNOEIG KAl EKTTPOCWTTOI TOU
KAGOoU a@rjvav O0To oupTApI yia Xpovia. Alopbwaoaue adikieg kal guvexifoupe va dIEKDIKOUUE TTPAYUATA
Ta oTToia B AAAGEOUV TTPOG TO KAAUTEPO TO ETTAYYEAUA UAG.

XapaKTNPIOTIKA TTAPadEiyHaTaA:

‘EvoTaon etmi adikwv mepikottwv otnv MNE.Al. Ayiag MNMapaokeung yia epitrou 50 ouvadEéAPoug.

Avadein kaBuoTepoewyv TTANpwuwyv o€ ME.Al. oTnv ATTIKR, 01 OTToiEG TTAEOV €XOUV €AAXIOTOTTOINBEI.

Avadeign Tou {nTAUATOG un amdédoong Tou bonus yevooruwy @TAVOVTAG TO £wg Tn BouAn Twy
EAAVWV.

EvowpaTtwoaue xapTn 010 oUCTAUG EPNUEPIWV OTN OEAIdA TOU CUAAOYOU e OKOTTO TV dlagaveia
Kal TNV KaAUTEPN €EUTTNPETNON TOU KOIVOU.

MeTOxape TNV vouikA TTapéuBaacn Tou MNAZ Tpog TIG £TaIPiEG DIOVOPNG TTOU A@RVOUV «CUVAOEAPOUGY
va €EUTTNPETOUV EKTOG VOUIPOU wpapiou.

MapéuBacn oxeTIKA PE TIG AXVEG OQPAYIDEG OTIG YN AQUAEG OUVTAYEG PE OTTOTEAECHA TN PEiWaN TWV
TTEPIKOTTWV PETA TNV £VAPEN TOU TAKTIKOU EAEYXOU.

MapépBaon yia 1o katéBacpa MH.ZY.QA. amd e-shop. XapaktnpioTiké mapddeiypa n kelosoft.
Evrdgape otn oehida Tou CUAAGYOU £vOTNTA YIA OKABNUAIKEG EPYOTIEG OXETIKEG UE TOV KAGDO TTPOG
gvioxuon Tng €MOTNPOVIKOTNTAG PAG.

MapdAAnAa £xoupe kataBEéoel TTOAAEG TTPOTACEIG TTPOG UAOTTOINGT TIG OTTOIEG AV JAG BWOETE TNV
duvapn va d10IKATOUUE TOV GUAAOYO £XOUUE WG ATTOAUTN TTPOTEPAIGTNTA TNV UAOTTOINGH TOUG.
EVOEIKTIKA ava@EPOUE:

Mpdtaon yia TaveAAadIKA TTAATQOPHA ATTOYPAPNG VAPKWTIKWV.
Mpdtaon yia TNV avTIKATdoTaon TwV TTOCO0TWY CUPUETOXNG HE EAAXIOTN Kal PHEYIOTN agia CUPPETOXNAG.

Mpétaon yia Tn d1acUvoeon TwV TTPOYPAUUATWY PE Tov dwpedv TTapoxo Tng AAAE pe atdxo Tnv
QATTOPUYI XPEWOEWV.

MpdTaon yia vopigotroinan TG XovOpIKAG TIWANONS @APUAKWY PETALU QAPUOKEIWV.
Mpdtaon yia eUkoAn eravaTtooToA Kal avdktnon OTP oTig yvwparteuoelg.
[MpoTdoelg OXETIKA PE TNV EMIOIOPOBWON adIKIWV Kal AABWY TOU CUCTAUATOS EQNUEPIWV.

[MpdTaon yia TNV ouvepyaoia drUwWV PE TOV GUAAOYO YIa THV aVAKUKAWGN AnyHEVWY QaPUEKWY TTOU
BpiokovTal 0TOUg TTPACIVOUG KABOUG.
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MNA THN KAOGHMEPINOTHTA MAZ:

= Anuioupyia €1dIkoU TUAUATOG UuTTOOTAPIENG OTo 2UAAoyo (help desk), yia Bépata Tou agopoulv Tnv
KaBnuePIVOTNTA OTO POPUAKEIO OGOV APOPA EKTEAECT CUVTAYWV KAl YVWHATEUCEWYV YIa OAa T Ao@AAICTIKA
Tapeia.

= Emiomeuon tng duvardtnTag TOU NAEKTPOVIKOU GUCTHHOTOG VO TTPAYHUATOTTOIE TTA)pN €AEYXO TWV CUVTAYWV
TPWTIOTWG KATA TNV ouvTayoypd@naon “KOQTES”, HE OKOTTO va €CaAeIPBEi O KivOUVOG TTEPIKOTTWV KOTA TNV
EKTEAEON TNG OUVTAYAG ATTO TOUG PAPPOKOTTOIOUG.

= Anuioupyia TTAOTQOPUOG AvAPTNONG KOl KATAYPAPAG EAAEIPEWV WG EPYOAEIO aTTEIKOVIONG Kal £E0pBoAoyiouoU
NG 01éd6e0NG TOUG.

= KaBoAkr) epapuoyr NG GuAng auvtayoypdenong Kai TnG AUANG €KTEAECNG TWV CUVTAYWV HPE OTOXO TNV
MEIWON YPOPEIOKPATIKWY EUTTODIWV.

= AuAn UTTOBOAN TIHOAOYIWY WATE Va PEIWBEI N YPAPEIOKPATIO KAl 0 OYKOG TNG UTTOROAARG TWV CUVTAYWV EKACTOU
pnvag.

= Emavooxediaopd TOU CUCTAUATOG E€QNUEPIWV PE OTOXO Tov €E0pBOAOYICUSG TNG TTEPIODIKOTNTAG KAl TNV
BeATIOTOTTOINON TNG KATAVOWNG avd nuépa.

= AvapaBuion tng oeAidag Tng ouvtayoypdenong waoTe va divetal N duvaTtdtnTa PHECW KIVNTOU 1 TAPTTAET TO
okavdpiopa barcode cuvtayng Kal @QAPPAKWY PE OTOXO TNV EKTEAECT OE TTEPITITWOEIG SIOKOTTG PEUUATOS N
TEXVIKOU TTPORBAANATOG OTIG CUOKEUEG TOU PAPUAKEIOU i TNG OUVOECIUOTNTAG OTO BIAdIKTUO.

A TON ZYAAOIO MAZ:

= JuM\oyikr oUpBaon Pe TTapodxoug NAEKTPIKOU PEUUATOG Kal TNAEQWVIAG yia TTITEUEN TNG KAAUTEPNG dUVATHG
OIKOVOWIKA TTPOTAONG VIO OAa Ta PEAN HaG.

= OpIoPOG EKTTPOCWTTOU TOU GUAAGYOU e apuodIOTNTA TNV AUECN KAl TOKTIKA €TTIKOIVWVia pe Tov EOTYY kai Tnv
HAIKA waoTe va evnuepwveTal Kal va TTapeUBaivel yia Ta TTaong eUOEwWS BEuaATa TToU TTPOKUTTTOUV.

= Wnoeiomoinon, péow €18IKOU ao@aAoUg ouoTAUATOG, OAwV Twv OIadIKOCIWY TTOU a@OPOUV Ta HEAN Tou
2UAMOGyou pnTpwo, OSIKAIOAOYNTIKA, Wn@oopieg €T BaCIKWV ¢NTNUATWY Kal TTapakoAouBnon [evikwv
>uveheloewv pe okottd ol amo@doels va Aaufdvovtal Bdoel TnG TAciown@iag Kal va  atrAoTrolouvTal
O100IKACIEG TTOU pag dnuioupyouV TTEPITTA TaAAITTwpIa.

®  Anuioupyia opddag apuddiag yia Tnv TPOoROAR TNG €IKGvAg TOU CUAAGYOU pag TTPOG TNV KOIVWVia Kal TNV
ETTIKOIVWVIa Je ocar Kal opBo6 TpOTTo Twv BECEWY Pag o€ YnPIakd Kal EVTUTTIA Péaa.

= Avapetddoon 6Awv Twv ouvedpIdoewv Twv AIOIKNTIKOU ZUpBouAiou péow TNG TTAATQOpuag Tou DA pe oTéX0
TNV TTANPN diaaveia.

A TON KAAAO MAZ:

= OAaT1a @dappaka ( kal Ta PYK) dia xeipdg Pappakotroiol. Me Tnv éviaén pag oto Tpdypaupa xopriynong @YK
¢ntape TNV TTARPN Katdpynon g diavoung kar’ oikov péow Courier. ETTavag@opd Tng Taiviog yvnoidtnTag ota
MH.ZY.®A. ka1 Tnv avaypagr] 1T TNG OUOKEUOTIag «AlaTiBETAI ATTOKAEIOTIKG OTTO TA POPUOKEIOY.

= Emiomeuon BecpoBETnong atrolnuiwong yia Tnv SIEVEPYEIQ TOU avTIYPITTIKOU ePBOAIAoOU Kal SIaVUKTEPEUONG
atoé Tov EOMYY.

= Avatpooappuoyr] Tpog Ta KATw Tou Rebate éwg Tnv opioTiKA KaTtdpynon Tou padi ye Tnv Katdpynaon Tou
Clawback yia TIg avaTTveEUOTIKEG CUOKEUEG Kal Ta 0pBOoTTEDIKA.

= [lapox QOPUOKEUTIKWY UTTNPEECIWVY TTPOG TOV TTOAITN PE OTABEPN TTAYIA TIUA KAl KAVOVIOTIKO TTAQICIO TETOIO
(OTE VA PTTOPOUV VO CUMPMETEXOUV OAQ T PEAN POG aveEaIpETWG €pOooV To €mMBUPOUV O€ avtiBeon PE TO
ONMEPIVO KABEDTWG.

= Meiwon dnuoTIKWY TEAWV wg EAAXIOTN avayvwpion TNG TTPOoPopdag Pag oTnv MAPY kal OTIG TOTTIKEG KOIVWVIEG.

= Anuioupyia €AEYKTIKWV UNXAVICPWY OTNV ETTOTITEIO TWV TTEIBAPXIKWY CUUBOUAIWY yIa TNV QVTILETWTTION
TTAPABATIKWVY GUUTTEPIPOPWIV KOUVADEAQWV».

ZKOTTOG Hag va SiatnpRooupe Tov ZUAAOYO HOG ICXUPO KAl EVWHEVO, VO EVEUVOHWGOOUE TNV UTTOCTACT KOI TNV EIKOVA
TOU TO0O OTA i1 Ta HEAN TOU, 6GO Kal OTO KOIVO.

Me kUp10o yvwpova Tn cuAAOYyIKOTNTA, Va BEATIWCOUHE TNV KABNUEPIVOTNTA HOG, VO SIAQUAASOUE T CUPPEPOVTA TWV
HEAWYV TOU CUAAOYOU Kal va S10TNPRCOUME TNV GUECT ETTAPN TOU ETTICTHHOVA PAPHAKOTTIOIOU ME TOV 000EVH.

Na avayvwpioTei Kal vo edpaiwdei TO POPUAKEIO WG O TTPWTO UYEIOVOMIKOG OTABHOG TTOU UTTOPEi 0 KABE TTOAITNG Va
TMPOCEYYIOEl YIO TO TIPOBARMATA TTOU TOV ATTACXOAOUV.
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ZuvAadeA@oI JE TNV UTTOYN@IOTNTA MOG €TINTOUUE VA UTTEI N VEA YEVIA MTTPOOCTA
ME BoUAgld Kal AUOEIG yiIa 60a KAl 000UG MOG KPATAVE TTiIoW.
AglotroloUpE TNV PTTEIPia OAWYV KAl TTPOXWPAUE EVWHEVOI YIO TNV EKTTPOCWITNON
TTou BéAoupe Kal pag apuodel.

An.E.O.
Anpioupyikn ‘Evwon ®apuakoTTroiwyv

A TO AIOIKHTIKO ZYMBOYAIO ®.Z.A.

ANAZTOMNOYAOZ KONXTANTINOZ tou AHMHTPIOY
ATNOZTOAIAH MAPIA ATTEAIKH (MAPIANTZEAA) Tou AEQNIAA
BAZINAAIQTHX HAIAZ Tou XAPAAAMINOY

ZAPMIMOYTHZ MANATMQTHZ tou KONXTANTINOY
KOTZAMANHZX OPEXTHX T'EQPT1OZ tou NMETPOY
KOYTZIKOY AHMHTPA tou AAMINPOY

NEKKAZ NIKOAAOZ tou AOGANAZIOY

META=AZ IQANNHZ tou NIKOAAOY

MHTZAKOY MATAAAHNH AGANAZIA (MATAA) Tou BAZIAEIOY
>AKEANAPH MAPIANNA Tou ZIMTYPOY

STEDPANAKHZ NIKOAAOZ tou EMMANOYHA
XATZHMMINAAEPHZ NIKOAAOZ tou KONZTANTINOY

A TO MNEIGAPXIKO ZYMBOYAIO Tou ®.Z.A.

TAKTIKOI

AITEAOY AAE=ANAPOZ Ttou FEQPTIOY
AGANAZOIMNOYAOZ NIKOAAOZ tou IQANNH
MAPA ®QTEINH Tou METPOY

METPOYNAKHZ AOGANAZIOX Tou KONXZTANTINOY
TZEAIOY KAEOTATPA (KAAIPH) tou NMANATQTH
YAPIANOZ AAAMANTIOZ Tou MANATIQTH

ANATMAHPQMATIKOI

AITEAH ZO®IA Tou KONETANTINOY

KPITZAMNH XPYZAYTH tou AGANAZIOY

ZEPBOYAAKH KAAAIOIMH (KEAAY) Tou MIXAHA

KABBAAIA EYATTEAIA MAPIA (AITA) Tou TEQPTIOY

NAIOY EAENH Ttou TEQPTIOY

MAAIQTAKHZ MANTEAEHMQN (MANTEAHZ) Tou AHMHTPIOY

ANTINPOZQMOITIA TON MN.®.Z.

TAKTIKOI

AITEAQY AAE=ZANAPOX tou FrEQPTIOY

AOANAZOINOYAOZ NIKOAAOZ Ttou IOANNH
ANAZTOIMNOYAOZ KONXTANTINOZ tou AHMHTPIOY
AMNOZTOAIAH MAPIAATTEAIKH (MAPIANTZEAA) Tou AEQNIAA
'KPITZAMNH XPYZAYTH tou AOANAZIOY

KABBAAIA EYATTEAIA MAPIA (AITA) Tou TEQPTIOY
KOTZAMANHZ OPEXTHZ M'EQPT1OZ Tou NMETPOY
KOYTZIKOY AHMHTPA Tou AAMIMPOY

NATOY EAENH Tou TEQPTIOY

MAAIQTAKHZ MANTEAEHMQN (MANTEAHZY) Tou AHMHTPIOY
META=AZ IQANNHZ tou NIKOAAQY

MHTZAKOY MAFAAAHNH AOGANAZXIA (MATAA) Tou BAZIAEIOY
MNAZMAPAKHZ EMMANOYHA tou BAZIAEIOY

>AKEANAPH MAPIANNA Tou 2[TYPOY

STEDANAKHZ NIKOAAOZ tou EMMANOYHA

POYDOPH AIKATEPINH Tou AAEZANAPOY

YAPIANOZ AAAMANTIOZ tou MANATIQTH

ANANAHPQMATIKOI

ATTEAH ZO®IA Tou KONZTANTINOY

BAZINAAIQTHZ HAIAZ Tou XAPAAAMITOY

NEKKAZ NIKOAAOZX tou AGANAZIOY

MAPA ®QTEINH Ttou NMETPOY

META=AX MIXAHA tou NIKOAAOY

NIMEE ®PANTZEXKA tou AZAAD

TZEAIOY KAEOTIATPA (KAAIPH) tou MANATIQTH
XATZHMIMIAAAEPHZ NIKOAAOZ tou KONXTANTINOY
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