@ ALPHA BANK

[poTaon Zuvepyaoiac
yia Ta MeAn Tou ®apuakeuTIKOU ZUANOYOU ATTIKNG

[a mepIoodTEPES TTANPOPOPIES, UTTOPEITE va aTreuBuvoeite
ot éva Karaotnua g Alpha Bank
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ALPHA BANK MPOTAXH YYNEPTAZIAX

Mpog Ta MéAn Tou
«OAPMAKEYTIKOY ZYAAOI QY ATTIKHZ»

A. TIPATMATOINOIHZH KAOGHMEPINQN ZYNAAAAT QN

= [lpovopiaki TinoAdynon Aoyapiaocpol Karabéoswv Opewg

MNa Toug @apuakoTTroloug, PéAN Tou GapuakeuTikoU ZUAASYOU ATTIKAG TTou eTTIBUPOUV N GUVOAIKN OXEan Toug Je TNV TpdTreda
va empBpafeleTal ME TTPOVOUIAKK TIMOAGYNON, TTapEXETal O KATWOI Aoyapiaopog KataBéoswv Owewg.

NAPOXEZ

EmTayég: ‘Ekdoaon 1°” Kapvé* (25 @UAAwY)
Emitaywv/étog AQPEAN

*epbdoov TTAnpouvTal ol TTPoUTToBEoEIg
XOPNYATEWG KAPVE ETTITAYWV

50% EkTrTWON Yia Tnv ékdoan KAbe

Enéusvou quvé £VTC’)§ TOU éToug IZXYON TIMOAOTIO EIAIKH MPOZ®OPA

MapayyeAia yéow KaraoTtrpatog €200 €1,00
MapayyeAia péow Ynoelakwy €120 €0.60
AIKTOWV ' ’

XPEQZH ZYNAAAATQN

IZXYON TIMOAOTI'IO

% EAdaxioto  MéyioTto EIAIKH NPOZ®OPA
mpoundeiag mooo mooo
XPEQZEIZ ZYNAANATQN
MNa kaBe ouvaAAayn avd unva:
A6 0 éwg 4 ouvahhayég Avegoda Avégoda
AT 5 £wg 500 cuvalayég Mayio 1 0,50
A6 501 guvaAAayég Kal Gvw Mayio 3 1,50

KINHZH KEDQAAAIQN

» EvtoAég mpog aAAN Tparreda, eviog Eupwrdikng Evwong, péow KataoTAPaTog, UE XPEWOT Tou AoyapiacuoU OYEwWG:

ENTOAEZ

MPOZ AAAH TPAMNEZA IZXYON TIMOAOTI'IO

Ev’Tég Eupwnc?'lkr']g ‘Evwong/E.O.X. e T EAdxioTo Méyioto
Méow Kataotrpartog o TTPOUN S 7006 006
- Me mpodiaypapég SEPA
Moo6 éwc €5.000 Mayio 12
Mood amé €5.000,01 éwg €50.000 0,15% 15 75
0,25% 125 300

Moo > €50.000,01
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ALPHA BANK MPOTAXH YYNEPTAZIAX

» EvtoAég mpog dAAn Tpdrreda, evidg EupwTraikng Evwong, yéow myAlpha Web, pe xpéwaon Tou Aoyapiacpou OWewg:

ENTOAEZ
NPOX AAAH TPATMEZA IZXYON TIMOAOT'IO EIAIKH NPOZ®OPA
Ev’Tc')g Eupwna:lkr']g 'Evlwong/E.O.X. % EAGxIOTO MéyioTo % EAdyioto = MéyioTo
AHEETED Y AL mpouneeiag moood moood TTPOMN0EIag moood mooo
- Me mpodiaypapic SEPA
Moo6 éwg €5.000 Mayio 1,3 Mayio 0,65

Mooo amo €5.000,01 £wg €12.500 Mayio 4,0 Nayio 2,00

Moo a6 €12.500,01 éwg €50.000 MNayio 4,5 Nayio 2,25
Mood amé €50.000,01 éwg €150.000 Mayio 10,0 Nayio 5,00

» EI8IkA ékTTTwon oTa e1oepxopeva Epydaopara og mioTwon Tou Aoyapiacuol OWewg:

ENTOAEZ AMO AAAH TPANEZA IZXYON TIMOAOTIO EIAIKH MPOZ®OPA
Ma mioTwon oz Aoyapiaoyé % EAdxioro MéyioTo % EAGyioTo  MéyioTo
KOTABEOEWV Tpopndeiag o006 moC6 TTpounBeIag 006 006
"Ewg Tou 1o0Tipou € 15 Avégoda Avéoda
ATI6 € 15,01 éwg € 12.500 Mayio 4 Nayio 2,00
AT6 € 12.500,01 éwg € 50.000 Mayio 6 Mayio 3,00
Mood > € 50.000,01 Mayio 10 Mayio 5,00

= ETaipikn XpewoTik KdpTta Enter Bonus Business MasterCard

ETaipikn XpewoTIKA KdpTa Bonus yia TNV TTpAyUATOTTOINCT QUTOUATWY CUVOAAQYWV PE XPEWOn
Tou TPATTECIKOU AoyapiacpoU TG ETIXEIPNONG, TIPOCPEPOVTAG TTAPAAANAQ TTPOCBETA TTPOVOUIQ:

* Mpéypapua EmPBpdaBeuong Bonus
o 3.000 Bonus 1wovTol dWPo KOAWCOPIoUOTOG PE TNV TTIPWTN ouvaAAayr| o€
OTTOIadATTOTE ETTIXEIPNON

ALPHA BANE

o Ymnpeoia alpha alerts, xwpig xpéwan, yia evnuépwan o€ TTIPAYUATIKO XpOvo péow SMS
B oo bonus) A kai e-mail, yia kGBe GuvaAiayr pe TNV KEPTA
35 biES o  OAokAnpwpEVO TTPOYPAUHA TTPOCTACIOG AyOpPWYV, Kal SITTAACIAoUOG yyUNnong, Xwpig

Xpéwan

e [poypaupa VOMIKAG TTPOCTACIAG O€ TTEPITITWAON ATTATNG ) KAKAG £EUTTNPETNONG ATTO
NAEKTPOVIKG KATAGTHPATA

« Texvoloyia contactless yia eUKoAEG, ypriyopeg Kal ao@aleig auvaAAayEg

o Ymnpeoia Alpha e-statements, yia €Aeyxo kai TTapakoAoUBnaon Twv cuvaAAaywv

o Ymmnpeoia Alpha Secure Web yia eUKoAeg Kal aoc@aAeig guvaAlayEég aTo 1adikTuo

e 20vdeon TNG KAPTAG pE EwG Kal TTEVTE (5) Aoyaplaopoug kataBéoewyv NG Tpdrredag yia
TTpaypaToTroinon cuvaAlaywyv ota ATM Tou dikTUou Alpha Bank

e Auvardétnra €kdoong £wg 5 KAPTEG

[Mpoc@opd SAwvY Twv TTaPATTAvVW TTPOVOUiwY PE eTAOIa cuvdpopur 12 Eupw avd kdpta
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ALPHA BANK

MPOTAXH YYNEPTAZIAX

B. ATOAOXH ZYNAAAAT QN KAPTQN

H Alpha Bank emmAéyovTag va ouvepyaoTei pe Tn Nexi, nyétn otnv Eupwtraikl Ayopd HAekTpoviKwv MANpwwYv, TTPoo@EPEl AUOEIG
TTOU QVTOTTOKPIVOVTOI PE TOV KAAUTEPO TPOTTIO O€ OAEG TIG ETTIXEIPNUATIKEG AVAYKEG, TIG OTTOIEG aTTOAANBAVOUV AdN TTEPITOOTEPOI
atd 2,4 ekatoppupia EUTTopol og OAOKANPN TNV EupwTrn, TTapéxovtag mn duvatotnTa atrodoXiG CUVOAAAYWYV PE OAEG TIG KAPTEG
(TNIOTWTIKEG, XPEWOTIKEG, ETAIPIKEG, TTPOTTANPWHEVEG) aTmd Ta peyaAlTepa digbvr) ouotiuara TAnpwpwv (Visa, MasterCard,
American Express, Diners Club, UnionPay) ekd6cewg otroiacdrote Tpdatmelag.

< TigoAoyiakn MoAiTikA AlaBéocewg Zuokeuwyv POS:
H Alpha Bank o¢ cuvepyacoia pe Tn Nexi, Tpoo@épel, dwpedv, £€va evoupuaro ) acUpPaTo TEPUATIKO avd UTTOKATAGTNMA, UTTO

TNV TTpoUTTé0ean €Troiou TCipou emixeipnong dvw Twv €200.000 (Baoel E3). Ze S1apopeTIKA TTEPITITWON TTPOTPEPEI Ta dlaBéoiua

POS 1ng, KaAUTITOVTAG OAEG TIG AVAYKEG TWV EUTTOPWV:

TIMOAOTHEH POS (xwpic GIA)

TUTTOG TEPUATIKOU Mpdypaupa Ayopdg Mpoéypaupa MpbéoBeta MpoidvTa / YTInpeoieg
MicBwong

TiuR Evrutio
. 2 ONSITE . Merchant Portal
Ty Ayopdg Mr]V|(’1|c( Mnviaio MicBwpd G T'“O)‘O,V'o (estatement/transaction
YTrooTtnpign E . (y1a kGBe i
PIN PAD | EYKOTAOTOON | 1) oh6yio)

Ingenico

€150 €45 €8 €85 €70 €2 Awpeav
Desk2600

A_920 pro €271 €9,0 €18 n/a €70 €2 Awpeav

A_50 €179 €55 €14 n/a €70 €2 Awpeav

s MpopnBeieg Ekkabapioewg Zuvallaywv:

V’ SA Diners Club UnionPa
INTERNATIONAL ﬂm)‘
XpewoTikég & MioTwTikéEG | XpewoTikéG & MioTWTIKEG
0,60% 0,60%
evtog E.E. evtog E.E.
1,30% 1,30%
ekT6G E.E. kTG E.E. 2,10% 1,90% 1,60%
2,00% 2,00%
ETAIPIKEG KAPTEG €VTOG E.E. ETAIPIKEG KAPTEG EVTOG E.E
2,40% 2,40%

ETAIPIKEG KAPTEG EKTOG E.E. ETAIPIKEG KAPTEG EKTOG E.E.
H didapkela 10006 TG TTPOC@OPdg gival pEXpl TRV 31" AekeuBpiou 2025.
« TigoAdéynon ZuvaAAaywv E-COM

MNa 1 ouvepyacia cag pe Tnv Alpha Bank tpoo@époupe 101aIT€pwe TTPovouiakoUsg 6poug. MNa kdBe cuvaAlayn uéow e-
COMMERCE, mrapakpareital TTpoureia, n oTroia opifeTal wg TToG00TO ETTi TOU TTOOOU GUVAAAQYNAG, WG AKOAOUBWG
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ALPHA BANK MPOTAXH YYNEPTAZIAX

V’ SA Diners Club
INTERNATIONAL
XpewoTikég & MioTWTIKEG XpewoTikég & MOTWTIKEG
0,80% 0,80%
evioc E.E. evioc E.E.
2,85% 2,85%
ekT6G E.E. ekTOG E.E.
0, o,
2,20% 2,20% 2,10% 2,30%
ETAIPIKEG KAPTEG EVTOG E.E. ETAIPIKEG KAPTEG EVTOG E.E
2,85% 2,85%
ETAIPIKEG KAPTEG €KTOG E.E. ETAIPIKEG KAPTEG eKTOG E.E.
3,50% 3,50%

virtual wholesale payment cards | virtual wholesale payment cards

EAGyiotn apoifr ava cuvaAiayn : 0,15€

H eAaxioTn apoifr) avé cuvaAAayr| EVEPYOTTOIEITAI HOVO OE TTEPITITWAN TTou Oev KAAUTITETAI ATTO TNV TTPOUNBEIa TTOU TTPOKUTITEl O€ KAOE
guvaAayn (TTood Tng TTPpopRBeiag eival pIKpdTEPO Twv Eupw 0,15).

H S1dpkela 1I0XU0G TNG TTPOoTPOopPdg gival pEXpl TNV TNV 31" AekepBpiou 2025.

. OAOKAHPQMENH WYH®IAKH NMPOTAZH

= Digital Business Onboarding

H ouvepyaoia Twv @apuakeiwv ptropei va Eekiviioel Twpa Kai online (n urrnpeaia sivar diabéoiun yia AE, OE, EE, IKE ka1 ETIE.).
Me Tnv évapén Tng ouvepyaaiag oag e Tnv TpAaTTeda UTTOPEITE va aTTOKTATETE Aoyaplagud dywewg Kal e-Banking TTpokeipévou va
EXETE TOV TTANPN EAEYXO TWV OIKOVOMIKWY TNG ETTIXEIPNONG OOG, OTTOINOATTIOTE OTIYHN.

s AvoigTe TOV TTPWTO OAG ETAIPIKO AoyapIiaouo

MNa mepIoodTEPES TTANPOYOPIES, evnuepwBeiTe 010 Aoyapiaouoi Owewg | ALPHA BANK

°,

< Web yia Emixeipiosig

H uttnpeaia myAlpha Web trpocapuddetal oTig e€EIDIKEUPEVEG OVAYKEG VIO KOBNUEPIVEG OUVAAAQYEG NAEKTPOVIKAG TPATTECIKAG
Twv oUyxpovwy ETixeipAoswy.

MapartiBevtal opiIouEVES aTTO TNG KUPIOTEPEG UTTNPETIES TTOU TTapéxovTal avé§oda, péow myAlpha Web yia Emixeiprioeig:

V' Eyypoaer| ouvdpountn

v' ApxIKA d1dBeon Tng TTPwWTNG cuokeung myAlpha Code

v' AvrtikatdoTtaon cuokeuig myAlpha Code, Adyw pn KaAAg Aeitoupyiag

v' YmoAoitta, KIVACEIG, avTtiypaa Kivnang Aoyaplacuwy kail kapTtwy Alpha Bank

v MeTagopég kepaAaiou petagl Aoyaplaouwyv Alpha Bank
@A I P haweb v" HAekTpovikn kataBoAn picbodoaiag, fi/kal JETAPOPAS TTOOWV E APXEIO O

TpodnAwpévoug Aoyaplacpoug Alpha Bank

v' MNAnpwun BeBaiwpévwy Opelhdv A.O.Y. (Pépog Eicodrnuarog, EN. ®.1.A. K.ATT.)

v' 50% EKTITWON OTNV €EUTINEETNON TTANPWHWY UTTOXPEWOEWY PJéow Tou myAlpha Web
. @ D_h Napéxerai €181k TIHOAGYNON pE EKTTITwon 50% yia XPACN UTTNPECIWY / TTpayaToTToinon

- ouvaAAaywyv péocw myAlpha Code

A|ph? a|el't5@ ‘ Ymnpeoia Swpedv evnuépwong, HECw e-mail, yia TIG KIVACEIG TwV AoyaploGuwY
' KATOBOECEWV OYPEWS

Méow Tou myAlpha Web yia Emrixeipnoeig, mapéxovral ol KaTwBi duvaToTnTEG:
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https://www.alpha.gr/el/epixeiriseis/epaggelmaties-kai-epixeiriseis/katathetika-proionta/logariasmoi-opseos

ALPHA BANK

MPOTAXH YYNEPTAZIAX

o,

< On line vopiyoTtroinon eKITPOCwWINONG

H mpwrtoTmropiakn diadikacia yia TNV avavéwaon Tng vouiyotroinong ekmpoowtnang Nouikwv Mpoowtiwv (AE, ENME, OE, EE,
IKE) Tng eTaipiag oag nAekTpovikd, péow uploading eyypd@wv oto web banking

MNa epioodTEPES TTANPOPOpIES, evnuepwOeiTe oTo Online Nouiyotroinon Exkrpoowtnong yia Emixeipriosig | ALPHA BANK

% On line aitnon ekTapieuong amé aAAnAdxpeo Aoyapiaouod

Mrtropeite va aTmmokTACOETE TTPOCBACN NAEKTPOVIKA Kal va OIaxEIPIOTEITE TNV BIABECIUN PEUCTOTNTA TNG ETTIXEIPNONG OO PE TN
duvaTtoTNTa NAEKTPOVIKAG UTTOBOAAG aitTnong ekTapieuong ammé aAAnAodxpeoug Aoyapioopols péow Ttou myAlpha Web yia
Emixeipioeig.

®,

< MyAlpha Phone yia Emixeipfiocig
To e-Banking yia Emixeipioeig Twpa Kal gEow TNAEQUWVOU.

ATTOKTAGTE TTARPN TTPACRacn oTo aUvoAo Twy duvaTtoTTwy Tou myAlpha Web, 61mou kai edv BpiokeaTe, Ye éva TNAE@UVNUO™® GTO
210 326 0000, kaBnuepiva 8:00 — 22:30. H €puTtreipn kai egeidikeupévn opada Tou myAlpha Phone eivai ditTAa oag, yia va
EVNUEPWVEDTE YIA TA TTPOIGVTA 0OG KAl VO TTPOYUATOTTOIEITE TIG ETTIXEIPNUATIKEG 00G oUVAAAAYEG, EUKOAA Kal He ao@dAcla.

®,

+ MyAlpha PavTtefoU

Eomiaovtag otnv ac@dAsia kai Tn BEATIOTN epTTeipia e§uttnpéTnong, n Alpha Bank oag divel Tn duvatotnTa va KAgioeTe pavTeRou
oTa KaraoTApaTa Tnge.

Méow Tng €10IKAG POpuag mmiKoIvwviag myAlpha pavteBoU, eigdyeTe Ta OTOoIXEIQ 0AG KAl ETTIAEYETE TOV TPOTTO €§UTTNPETNONG
TTOU TaIPIAZEl OTIG AVAYKEG OOG:

v Me rpoypappatiopévn etiokeywn oe Kataotnua

v Méow BIvTeokARoNg

v Me TnAe@wvikd pavTteRou

MNa va kAgioete 10 BIKO 0ag pavteRou, evnuepwOeite edw myAlpha PavreBou via Emixeipoeig | ALPHA BANK

A. ANANTY=H ENIXEIPHZHZ

Alpha PeuototnTa POS

Me 10 “Alpha Peuototnta POS” ptropeite va avapabuioere og xpnuatodoTiké epyalAeio To POS oag. ESaopaAilete dueon
PEUCTOTNTA YIA TNV ETTOYYEAPATIKA 0ag OpacTnpPIOTNTA, EVW ETIOTPEPETE TO KEPAAQIO OTAdIOKE, GUPQWVA WPE TIG JIKEG TAg
OuvaTOTNTEG.

Mpodkeirar yia €UEAIKTO TTICTWTIKG OpIo e aopioTn OIAPKEID, TO OTT0I0 dlac@OAifel TNV APESN avOKUKAWGN TOu
XpnoigotroinBéviog KepaAaiou, péow Twv cuvaAAaywv TTOU TTPOAYHATOTTOIOUVTOl PE KAPTEG, PE duvaTOTNTA ATTEUBEIOG
TPOoRaCNG 0TO XOPNYOUHEVO KEPAAQIO Kal JEXPI TO UYOG TOU Opiou, OTTOIGdATIOTE OTIYUN.

To “Alpha Peuototnta POS”, diaTiBeTal pe 1d1aiTepa TTpOVOMIaKK TIHOAGYNON evw TTapdAANAa TTapéxeTal Kal duvaroéTnTa on-
line ekTapieuong Tou MIOTWTIKOU opiou, péow Alpha Web Banking yia ETTixeipAoeig.

E. IZXYZ MPOZ®OPAZ

H rpoo@opd éxel 100 éwg Tnv 31" Agkeufpiou 2025. Z¢ TepITITWON TTOU OI GUVOAKES TNG ayopdg diagopoTroinbouy, n
Alpha Bank éxer 1o dikaiwpa va getaBdaAAel Toug 6poug TnG TTapoUaags TTPOCPOPAS, TO TTIEPIEXOPEVO TNG OTTOIAG TTAPAUEVEI
AUOTNPWG EPTTIOTEUTIKOG.

H TeAIKN €yKpion TNG ouvepyaciag aviKkel oTn SIOKPITIKA EUXEPEIa TG TpATTeCag.

O1 SikaioUxol Oa TTPETTEI VO TIPOGKOMI{OUV TNV TTapOoUCd ETTICTOAR, TTPOKEINEVOU VA EVTAXOOUV GTNV TTPOCPOPd.
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https://www.alpha.gr/el/epixeiriseis/myalpha/online-nomimopoiisi-ekprosopisis
https://www.alpha.gr/el/epixeiriseis/myalpha-rantevou

